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Welcome to this month’s edition of Stokewood Surgery’s newsletter. It is the last edition of 2011 and is the most festive month of the year. On behalf of all the staff at Stokewood Surgery we wish all the patients a happy and healthy festive season and new year. 











December Opening Hours





During the festive period the surgery will be closed on certain days. Below is a list of our opening hours during this time to add to your diary. 





Friday 23rd December…………….08:00 - 18:30 (Emergency appointments only)


Saturday 24th December…………Closed


Sunday 25th December…………...Closed


Monday 26th December…………..Closed


Tuesday 27th December…………..Closed


Wednesday 28th December……….08:00 - 19:00 


Thursday 29th December………….08:00 - 19:00


Friday 30th December……………..08:00 - 18:30 (Emergency appointments only)


Saturday 31st December…………..Closed


Sunday 1st January………………..Closed


Monday 2nd January……………….Closed


Tuesday 3rd January……………….08:00 - 19:00


Flu Clinics





This winter we have held a number of different flu days for our vulnerable patients, which have all been extremely successful. We held one in October, and three in November, two of which were Saturday clinics. Staff and patients alike were impressed with the smooth running of the days, everyone managed to get in and out fairly quickly and all enjoyed the day. 


We are still making appointments for flu jabs, if you would like to have one please enquire at reception. 








December Prescription Requests





Where the surgery will be closed for a few days during the end of December and early January, we are requesting that all patients who are on regular repeat medication to get their requests in well in advance so that there isn’t a rush in the last few days leading up to Christmas for urgent prescriptions. We are giving patients permission to request a week or two earlier than usual to save a delay on the usual 48 hour repeat prescription service. 








Routine Appointments








In order to help out with the lack of routine appointments that the surgery has to offer due to a busy cold and flu season, the partners of Stokewood Surgery have agreed to add on extra routine appointments and sessions to help reduce the wait for a routine appointment. These extra sessions will be in force until the New Year to help bring the wait of a routine appointment back down to 7 to 10 working days. 











If you require urgent medical attention whilst the surgery is closed you can either attend Bitterne Walk-In and Royal South Hants for Minor Injuries. Or alternatively you can phone OOH on 0300 300 2012 or NHS Direct on 0845 46 47. 














            




















 











 


 








We would like to let all patients know that we now have a new patient group on our surgery website:





� HYPERLINK "http://www.stokewood.co.uk" ��www.stokewood.co.uk�





We would really appreciate patients logging on to our website and joining this group. It would be conducted through emails, about once every 3 to 4 months maximum, or even less once the group is finally established. 





The group gives patients a chance to give us their views on our services and routine appointment waiting times known and any other suggestions for new services or how we can improve these. 








Useful numbers for when the Surgery is closed





Out of Hours Service: 0300 300 2012 


They are available Monday – Friday 6:30pm till 8:00am and all weekends and Bank Holidays.





NHS Direct: 0845 46 47 





District Nurse Out Of Hours (5pm onwards and weekends): 01256 810 683





Bitterne Walk In Centre: 02380 426 356 


They are available to treat minor illnesses when your GP is closed. They are open weekdays from 6:30pm to 10pm and weekends and bank holidays from 8:30 am to 10pm. 





Royal South Hants  - Minor Injuries Unit: 02380 716 539 


They are available 7 days a week, 365 days a year between the hours of 8:00 – 9:30pm.











On behalf of all the staff at Stokewood Surgery would like to wish patients a very merry festive season and a happy 2012!











 



































 


























 















































Editorial by Jeanette Smith. 


Any queries or information about the surgery newsletter, please enquire at reception.





PRESCRIPTION REQUESTS





To request a repeat prescription please come in to the surgery and hand in a repeat slip, alternatively you can send us a request either online, via email or via post. 





We regret that we cannot take prescription requests over the telephone.





To register for online requests please go to � HYPERLINK "http://www.stokewood.co.uk/prescriptions" ��www.stokewood.co.uk/prescriptions� and click “Order your repeat prescription online” 





Please allow 48 hours for us to process your prescription.














BABY CLINIC





Every Thursday afternoon we hold a baby clinic at the surgery for Mums and Dads to bring their baby along for their immunisations and a chance to come and talk to the health visitors. 





The clinic runs from 1:00-3:00pm with immunisations starting at 1:30pm. Just book in at reception on the day and you will be put on a waiting list. 








CHLAMYDIA SCREENING


(16-24 year olds)





At Stokewood Surgery we are encouraging all patients within the 16 – 24 age group to come in and complete a free Chlamydia test. 





It is simple to do, just come in to the surgery and pick up one of our free packs from the disabled toilet and bring in a sample for testing. 





You can choose how you receive your results and if you have the infection it’s easily treatable with antibiotics. 





For more information please visit � HYPERLINK "http://www.chlamydiascreening.nhs.uk" ��www.chlamydiascreening.nhs.uk�
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SURGERY OPENING HOURS





Monday�
08:00 till 19:00�
�
Tuesday �
08:00 till 19:00�
�
Wednesday�
08:00 till 19:00�
�
Thursday�
08:00 till 19:00�
�
Friday �
08:00 till 18:30�
�
Saturday�
08:30 till 11:30


(1st Saturday of the month for Routine services only)�
�



If you require medical attention out of surgery hours please contact Out of Hours on 0300 300 2012 or alternatively contact NHS Direct on 0845 46 47.





CHANGE OF ADDRESS





Recently moved? If yes, it is important that you inform the Surgery so that we can update your records and let you know if you need to re-register elsewhere. 


Please enquire at reception and fill out a ‘Change of Address’ form or you can go to our website, � HYPERLINK "http://www.stokewood.co.uk" ��www.stokewood.co.uk� and click on ‘Your contact details’.





BOOKING APPOINTMENTS





All consultations with doctor are by appointment only. 





Patients can book appointments on the telephone, in person at reception, online or via the automated booking service. 


Appointments are for 10 minutes and are for one person only. If you require a longer appointment or it is for more than one person, please inform reception and they can extend your appointment time. 





We also offer telephone appointments where a GP can contact you at an arranged time. 





If you require a more urgent appointment or need one in the next couple of days, we have other options for you. 


Everyday the surgery holds a Duty clinic, which is run by a Duty Team. Patients are asked to call the surgery from 8am for a morning appointment or after 2pm for an afternoon appointment. 





Alternatively we also offer acute appointments for those needing to see someone within 3 days. 





It is important that patients keep their appointments, if for any reason you cannot make your appointment or no longer need medical attention please contact the surgery so these can be used for other patients.


 








DOCTORS AT STOKEWOOD SURGERY





Dr Andrew Hillam (MBBS MRCGP London 1987)


Dr Richard Shelly (BM BSc FRCSEd MRCGP DRCOG Southampton 1989)


Dr Tamsin Courtenay (BM MRCGP DPD DCH DRCOG Southampton 1995)


Dr Anne Bavister (BMedSci BM BS DRCOG FP Cert Dip Occ Med Nottingham 1981)


Dr Samuel Lloyd (BM DCH DRCOG MRCGP) 


Dr Phillip Jacobs (BM BSc MRCGP DFSRH DRCOG)


Dr Ingrid Percival (BM BS MRCGP LF Hom London 1981)


Dr Clare Harris (BMED Sci MBBS DRCOG MRCGP)











